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What benefits do 

employers have in 

companies, apart 

from their 

salaries? 

Which jobs or 

industries have the 

best benefits in 

your country? 

Think of one 

benefit which you 

don’t have, but 

would like to have. 

Which benefits are 

the most important 

for employees? 

How often do you 

update your CV? 

How should people 

dress for job 

interviews? 

Where can people 

find job offers? 

Have you ever 

recruited anyone? 

What do you think 

about video CVs? 

Is experience 

always important 

when you apply for 

a job? 

What is more 

important: 

education or 

experience? 

Where have you 

worked so far? 

Would you like to 

work for a big 

organisation? 

Would you like to 

live and work 

abroad? 

How often do you 

visit English-

speaking 

countries? 

Have you ever had 

any problems with 

your boss? 
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Why did you 

choose your 

present career? 

Why did you leave 
your last job? 

What does your 

partner do? 

What have you 

enjoyed the most 

in your present 

job? 

What have you 

learnt in your 

present job? 

How have you 

changed in the last 

five years? 

How often do you 

deal with 

recruitment? 

What is your 

education? 

What kind of 

recruitment 

problems do 

companies have? 

How do you think 
e-recruitment may 

help companies 
deal with 

recruitment 
needs? 

What problems  

can you have when 

you contact a 

company? 

How is customer 

service organised 

in your company? 

What is your idea 

of good customer 

service? 

Have you ever 
experienced any 
poor customer 

service? 

How do you deal 

with complaints? 

Does your company 
meet the needs of 

its customers? 
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How often does 

your company 

conduct surveys? 

Does your company 

sticks to its 

delivery dates? 

How often does 

your company deal 

with complaints? 

How does your 

company offer its 

customers a 

personalized 

service? 

 

Who are your 

customers? 

Are your 

customers usually 

satisfied with the 

service your 

company offers? 

Does your company 

rewards its regular 

customers? 

 


